ReportOne™ for VOD

Universal Reporting Templates
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A single universal
solution for all your
video on-demand
reporting across all
your platforms and
markets!

Control your destiny: Take charge of
your data and choose how, when, and where it
is used internally and externally.

Build and extend upon industry

standards: Use Concurrent’s ReportOne’s
industry standard templates as is, or change
report columns and layout to fit unique needs of
your business groups.

Control how you share your data:
Manage how reports are automatically
distributed to internal business units and
external partners.

Leverage non-proprietary tools:
Rather than being tied to inflexible interfaces,
make the best of your existing reporting and
OLAP tool investments
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Powerful, open, and adaptable reporting

To leverage the vast data available in your Data Suite Interactive
Data Warehouse, Concurrent provides universal reporting
templates for popular off-the-shelf reporting tools and platforms.
Universal reporting templates provide flexible query, filter, sort,
grouping, and output of VOD usage and consumption data from
your interactive systems regardless of content type, supporting
all major on-demand vendors and platforms. By employing
industry standard tools, your marketing, programming, and
operations groups have the ability use our reporting templates
as is, or quickly adapt standard reports to meet evolving
business requirements.

Industry recognized reporting standards

Resulting from years of study and feedback from the industry,
Concurrent’s universal reporting templates provide aggregated
usage and revenue visibility for all your on-demand
deployments.

Support for all major on-demand platforms

Concurrent's line of products is the only provider of complete
connector support for the leading technologies that power
interactive TV and on-demand services including Microsoft TV,
Cisco ACNS, Real Networks, Windows Media, SeaChange, C-
COR, Broadbus, and TANDBERG, as well as all major billing
systems including Convergys, DST/Innovis, and CSG.

Fast and painless deployment

Concurrent’s universal reporting templates are simple to
manage, with a zero-footprint web-client deployment and the
ability to integrate with other data sources within your enterprise.

Utilization of an off-the-shelf reporting tool

Concurrent’s ReportOne for VOD uses an off-the-shelf reporting
tool, which provides drag-and-drop simplicity and powerful query
ability, supporting both novice and advanced users. Additional
features provide the ability to create complex queries and
dynamic, multi-object reports in various formats, as well as
automated email distribution of reports to internal and external
users.



Features and specs

Concurrent’'s ReportOne templates utilize standard data warehousing and analytic methods for data query and
reporting (requires Concurrent’'s Data Suite). Our open approach to standard reporting and OLAP packages
provides powerful flexibility to add report columns, redefine graphs, and derive new summaries from templates
provided within ReportOne. Each template includes query features such as filters, dimension, and groupings, as well
as flexible measures (or fields) for output, such as viewing time, activity rates, and revenue.

Consumption Report Templates
e Consumption dashboard

¢ Location consumption analysis

e Provider consumption analysis bt Explorer provided by evers
¢ Provider correlation report
¢ Rank of assets by orders
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Consulting Services

Concurrent’s deep knowledge, experience, and key relationships with leading technology vendors enables us to
provide services that supplement and enhance our software products. These services deliver return by providing
solutions that empower users to make business and technical decisions by unlocking the potential of their data. We
can also provide help identifying important correlations and key performance indicators which will drive per-
subscriber revenue, reduce subscriber churn, and drive down costs.
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